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The variety of energy-related business services that historically have
been conducted in-house are increasingly being delegated to outside
organizations. This investment area explores investments in specialized
services that capitalize on opportunities in such "core" activities as call
centers, billing services and workforce management as well as newer
requirements such as marketing, communications and equipment
finance.

AllConnect offers a free and simple service that helps customers select
and order home utilities and communications services from trusted
brands based on their individual needs. AllConnect is committed to
becoming the most widely accepted method for consumers to select and
order brand name utility and communications services.
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Northern Power was acquired by Proton Energy Systems (PRTN). The
acquisition is expected to close late in 2003.

Northern Power Systems is a full-service systems integrator and
engineering procurement and construction contractor that designs,
installs and services standalone and grid-connected electric power
systems utilizing a variety of established and emerging generation and
control technologies.
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Nexant aims to be the premier provider of technology solutions and
experienced-based technical and management consulting services to
electric utilities, energy producers, oil and gas companies, governments
and energy end-users worldwide.
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